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UX Designer with hands-on experience designing user-centered digital solutions for the Ontario
Ministry of Transportation and client-based university projects. Skilled in user research, usability
testing, wireframing, prototyping, design systems, and synthesizing user feedback into actionable
design improvements. Experienced collaborating with multidisciplinary teams and communicating
research findings and design recommendations to stakeholders. Strong foundation in accessibility,
rapid iteration, and user-centered design, supported by a Bachelor of Design and 3.9 GPA.
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Ministry of Transportation, Toronto, Ontario, May 2024 — August 2025
UX Designer

e Designed and refined wireframes and interactive prototypes to support the development of
user centered digital solutions through Figma design systems

e Conducted and documented user testing sessions, including note-taking and synthesizing
feedback to inform design improvements

e (ollaborated as an active project team member, contributing ideas, design deliverables, and
support across multiple projects

e Supported compliance with AODA accessibility standards, ensuring designs were inclusive
and usable for diverse users

Proofpoint, Remote, June 2022 — Dec 2023
Al Data Labeler

e Annotated and categorized large datasets to support the training and improvement of machine
learning models and automated data classification systems.

e Reviewed and analyzed raw data to accurately identify key information, applying established
guidelines and quality standards to ensure consistency and accuracy.

e Collaborated with cross-functional teams across multiple projects, balancing competing
priorities while meeting team and project objectives.

e (reated and maintained detailed documentation to accurately capture data findings,
classifications, and project-related information.

Ontario Parks, Nobel, Ontario, May 2022 — Sept 2023
Gate Attendant/Administration Assistant

e Delivered excellent customer service by welcoming visitors, issuing permits, addressing
inquiries, and managing calls to ensure smooth operations



-

i

Oversaw financial processes including cash flow, scheduling, and preparation of expense
claims

Collaborated with senior clerks to investigate and shift discrepancies, revenue, daily reports
while maintaining accurate records, and supported onboarding for efficient team integration

Wilfrid Laurier University, Brantford, Ontario, Sept 2021 — Apr 2026
Bachelor of Design, Co-op Option
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Graduated with the GPA of 3.9
Minor in Game Design and Development

UX Design Capstone for GRCOA, Brantford, Ontario, Sept 2025 - Apr 2026
UX Design Project Member

Conducted user interviews and facilitated usability testing as well as capturing detailed notes
for future design decisions

Analyzed research data using affinity mapping, SWOT analysis, and systematic coding of
interview findings

Managed client communications and coordinated the planning and scheduling of all meetings
Presented research insights and recommendations through clear reports and presentations for
our client

Training Coordination Solutions, Remote, May 2024 — Oct 2024
UX Design Project Member
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Collaborated with a team to create prototypes and refine UX solutions, conducting user
interviews, and synthesizing feedback

Prepared clear reports and documentation to summarize findings, design decisions, and
recommendations

Communicated with business stakeholders to ensure design solutions aligned with project
goals

Applied UX design principles to support accessibility and usability improvements across the
project

In-course Scholarship, for achieving over a 10.0 GPA in all academic courses, 2022 to 2026
FLA Dean’s Honour Roll, for achieving over a 10.0 GPA in all academic courses, 2021 to
2026

The SC Johnston & Son Scholarship Fund, for involvement in school, the community, or
volunteer events, 2021

Entrance Scholarship, for achieving an academic average of 86% during the academic year,
2021/22

George Atkinson Memorial Award, for strength in character, scholarship, and sportsmanship,
2021



